
 

 
 

COMPLAINTS PROCEDURE   
 
 

Contact Details 
Company Name: No1Rooms Limited 
Address: Office 5, Gretton House, Waterside Court, Third Avenue, Burton upon Trent, DE14 2WQ  
Website: www.No1rooms.com  
Email: Hello@No1rooms.com  
Telephone: 01283 684022  
 

Our Commitment 
 
We are committed to providing a professional service to all our clients and customers. When something goes wrong, we 
need you to tell us about it. This will help us to improve our standards.  
 

How to Make a Complaint  
 
You can make a complaint in writing via email, post, via our website, by telephone or in person.  
 

Stage 1:  Acknowledgement  
 
We will send you written acknowledgement of your complaint within 3 working days of receiving it. 
 

Stage 2 : Investigation  
 
Your complaint will be investigated and we will provide a formal written response within 15 working days.  
 

Stage 3: Final Viewpoint 
 
If you are not satisfied with our response, you can request a further review. This will be conducted by the Director.  A final 
viewpoint letter will be issued within 8 weeks of the initial complaint.  
 

Property Redress Scheme (PRS)  
 
If you remain dissatisfied after receiving our final viewpoint letter, you may refer your complaint to the Property Redress 
Scheme (PRS). You must do so within 12 months of receiving our final response. The PRS will independently review your 
complaint and may make a binding decision.  
 

Record Keeping  
 
We will keep a written record of all complaints for monitoring and compliance purposes.  
 

Confidentiality  
 
All complaints will be handled with strict confidentiality and in accordance with data protection legislation. 

http://www.no1rooms.com/
mailto:Hello@No1rooms.com

